



DMC/DC/F.14/Comp.2855/2/2023/			                                  02nd April, 2024
O R D E R 
The Delhi Medical Council through its Disciplinary Committee examined a representation from Police Station, Narela Industrial Area, Delhi-110040, seeking medical opinion on a complaint of Smt. Ishrat Jahan w/o-Late Mohd. Hasmat Ali r/o- Jhuggi No.74, B-Block, JJ Colony Bawana, Delhi, alleging medical negligence in the treatment administered to her husband Shri Mohd. Hasmat Ali at Amrit Dhara Poly Clinic, B-Block, 873/874, 100 Feet Road, Jhanda Chowk, JJ Colony Bawana, Delhi-110039, resulting in his death on 01.11.2018 at Safdarjung Hospital where he subsequently received treatment. 
The Order of the Disciplinary Committee dated 05th March, 2024 is reproduced herein-below:- 
The Disciplinary Committee of the Delhi Medical Council examined a representation from Police Station, Narela Industrial Area, Delhi-110040, seeking medical opinion on a complaint of Smt. Ishrat Jahan w/o-Late Mohd. Hasmat Ali r/o- Jhuggi No.74, B-Block, JJ Colony Bawana, Delhi (referred hereinafter as the complainant), alleging medical negligence in the treatment administered to her husband Shri Mohd. Hasmat Ali (referred hereinafter as the patient) at Amrit Dhara Poly Clinic, B-Block, 873/874, 100 Feet Road, Jhanda Chowk, JJ Colony Bawana, Delhi-110039 (referred hereinafter as the said Medical Centre), resulting in his death on 01.11.2018 at Safdarjung Hospital where he subsequently received treatment.

The Disciplinary Committee perused the representation from Police, complaint of Smt. Ishrat Jahan, written statement of Dr. Amit Shokeen, Dr. Md. Shamshe Alam and Dr. Ashish Dabas, copy of medical records of Amrit Dhara Polyclinic, Safdarjung Hospital and other documents on record. 
The following were heard in person:-
1) Dr. Amit Shokeen			SMO, Amrit Dhara Poly Clinic
2) Dr. Ashish Dabas 			RMO, Amrit Dhara Poly Clinic

The Disciplinary Committee noted that Dr. Md. Shamshe Alam and the Medical Superintendent, Amrit Dhara Poly Clinic failed to appear before the Disciplinary Committee, inspite of notice. 

The Disciplinary Committee further noted that the notice sent to the complainant Smt. Ishrat Jahan returned undelivered in the office of the Delhi Medical Council with noting from the postal department ‘no such person’.  Similarly, a notice was also sent to the complainant through Police, but the complainant failed to appear before the Disciplinary Committee, inspite of the notice.  In view of the fact that the matter has been referred by the Police; in the interest of justice, the Disciplinary Committee decided to proceed with the matter in order to determine it on merits.

It is noted that the police in its representation has averred that the complainant Smt. Ishrat Jahan w/o late Mohd. Hasmat Ali, has filed a complaint at Police Station Narela, alleged therein that on 27th October, 2018, her husband was suffering from fever.  So, she had taken him to Amrit Dhara Polyc Clinic, where he was attended by Dr. Amit Shokeen.  Platelets count of her husband was 92,000 on that day.  She was taken again taken to Amrit Dhara Poly Clinic on 28th October, 2018 and 29th October, 2018 and he was attended by Dr. Shamse Alam but the platelets count on her husband was decreasing.  So, on 30th October, 2018, she was had taken him to BSA Hospital from where he was referred to Safdarjung Hospital, Delhi.  On 31st October, 2018, her husband had died during the treatment in Safdarjung Hospital.  She further stated that her husband had died due to negligence of the doctors of Amrit Dhara, Poly Clinic.  During the course of enquiry, the statements of Dr. Amit Shokeen was recorded where he stated that the above mentioned belongs to his friends and he looked after the clinic on 27th October, 2019 for one-two hours.  During, this he attended a patient namely Hasmit Ali and the patient was treated pas per standard protocols.  In his statement, Dr. Shamse Alam stated that he is PRO/Clinic Manager to Amrit Dhara Poly Clinic.  On 27th October, 2018, the patient reported to the clinic with the complaint of high fever, body-ache and weakness and he was attended by Dr. Amit Shokeen.  Thereafter, on 28th November, 2018, 29th November, 2018 and 30th October, 2018, the patient reported at the clinic, who was attended by Dr. Ashish Dabas (Owner of the Clinic) and the treatment notes were put-up on paper by him on the instructions of Dr. Amit Dabas.  After 30th October, 2017, the patient did not report at this clinic, as he was taking parallel treatment at some other clinic also.  In his statement, Dr. Amit Dabas stated that on 27th October, 2018, the patient reported at his clinic with high grade fever, body-ache and weakness and the patient was attended by Dr. Amit Shokeen who advised him appropriate treatment and the patient’s condition was stable.  Thereafter, on 28th November, 2018, 29th November, 2018 and 30th October, 2018, the patient again reported at his clinic, and these days, the patient was attended by him.  The patient was treated as per standard protocols and the patient’s condition was stable.  After 30th October, 2018, the patient never reported at his clinic as per the documents.  It has come to his notice that the patient was taking parallel treatment from Aushika Clinic.  It is requested to opine as to whether, there is any willful lapse in the treatment of the patient or otherwise for taking further legal action into the matter.  

It is noted that the complainant Smt. Ishrat Jahan in her complaint has alleged that on 27th October, 2018, her husband (the patient) Shri Mohd. Hasmat Ali was suffering from fever.  So, she had taken him to Amrit Dahra Poly Clinic where he was attended by Dr. Amit Shokeen.  Platelets count of her husband was 92,000 on that day.  She again took him to Amrit Dhara Poly Clinic on 28th October, 2018 and 29th October, 2018 and he was attended by Dr. Shamse Alam but the platelets count of the patient was decreasing.  So, on 30th October, 2018, she took her husband to BSA Hospital from where was referred to Safdarjung Hospital, Delhi.  On 31st October, 2018, her husband was died during the treatment in Safdarjung Hospital.   She further alleged that her husband died due to negligence of the doctors of Amrit Dhara Poly Clinic.  


Dr. Amit Shokeen, SMO, Amrit Dhara Poly Clinic stated that on 27th October, 2018, the patient Md. Hasmat Ali reported in Amrit Dhara Poly Clinic walking with complaints of high-grade fever, body-ache, weakness and cough.  On examination, the patient’s temperature was 1030 F, pulse was 96/minute, blood pressure was 100/60mg, chest B/L clear air entry present.  The patient was attended by him (Dr. Amit Shokeen) and appropriate medical attention with care was given to the patient.  The patient was given IV medication for last relief in high grade fever, and needful investigation was advised.  The patient was kept under the observation for clinical examination and IV medications (injection PCM and IV fluids).  After giving the treatment, the patient’s condition was stable and accepting orally well, so the patient was advised medication for home and to review with the reports.  The patient was provided with best possible treatment as per his (Dr. Amit Shokeen) skill and knowledge.  The patient was never attended by him again.  


Dr. Ashish Dabas, RMO, Amrit Dhara Poly Clinic stated that he is running Amrit Dhara Poly Clinic in resettlement JJ colony, Bawana.  Most of the population in this area is poor and belong to economically weaker section of the society.  His purpose to start this clinic is to serve these people with best possible and affordable treatment as per best of his skills and knowledge.  In this clinic, no admission facility is available. The patients were attended on OPD basis.  The patients can be kept under observation for few hours only.  On 27th October, 2018, the patient Shri Hasmat Ali reported walking with complaints of high-grade fever, body-ache, weakness and cough.  On examination, the patient’s temperature was103 degree F, pulse was 96/minute, blood pressure was 100/60 mmHg, chest B/L clear air entry present.  The patient was attended by Dr. Amit Shokeen and appropriate medical attention and care was given to the patient.  The patient was given IV medication for relief in high-grade fever, and needful investigation was advised.  The patient was advised medication and to review with reports.  On 28th October, 2018, the patient again reported walking with complaints of loose motion.  The patient’s blood pressure was 110/80 mmHg, pulse was 90/minute and temperature was 96.4 degree F.  The patient’s Hb- 14.1 gm/dl, TLC was 7100/cumm, neutrophil was 80%, lymphocyle was16%, ESR was 13, platelet count was 0.92 lakh-/cumm.  The patient was attended by him (Dr. Ashish Dabas) and needful medication was given and advised to repeat total platelet count.  The patient was advised to review with reports.  On 29th October, 2019, the patient again reported walking with complaints of fever.  The patient’s temperature was 100degree F, blood-pressure was 100/70 mmHg.  The patient’s platelet count was 0.88 lakh/cumm.  The patient was attended by him (Dr. Ashish Dabas) properly and appropriate medication was given to the patient.  The patient was asked to get further investigations done and explained the need of these blood investigations.  But the patient told that he (the patient) will tell him(Dr. Ashish Dabas) after discussing at home with the relatives.  On 30th October, 2018, the patient again reported walking with complaints of pain in lower limbs.  The patient’s blood pressure was 100/70 mmHg and pulse was 71/minute.  The patient had not got any blood test done. The patient was again explained the need of blood investigations and counseled for the same.  The patient was attended by him (Dr. Ashish Dabas) and the patient was given appropriate medication and asked to review with the reports.  After 30th October, 2018, the patient never reported to him (Dr. Ashish Dabas) for any consultation or the treatment.  He came to know about his (the patient) unfortunate demise when he received a call from the Investigating Officer (IO), Police Station, Narela, Delhi to file reply in view of the complaint, filed against him by the complainant.  This was very shocking for him, as the patient was stable during the treatment from 27th October, 2018 to 30th October, 2018 in their clinic.  While going through the documents of treatment, the blood and other investigation records provided by the IO with copy of the complaint, it was noticed that during the treatment at their clinic, the patient was consulting some other doctor also, where the patient had got blood investigation(CBC) done on 29th October, 2018(Dr. Manoj of Anshika Clinic).  In this report, the patient platelet count was 29,000.  The patient also got his chest x-ray, USG-whole abdomen and platelets count investigations done on 30th October, 2018.  But the patient never reported to their clinic with these investigation reports.  It is pertinent to note that the report, as referred by Dr. Manoj of Anshika Clinic, itself and clearly shows that the patient had started consultation for his illness from some other centre.  In the complaint, the complainant wrote that she took her husband (the patient) to Ambedkar Hospital on 30th October, 2018 and Safdarjung Hospital on 31st October, 2018 at 05:00 p.m. but no treatment documents of these hospitals enclosed with complaint.  Further, he would like to submit that he treats all his patients with the best of his knowledge and skills. This is a false and fabricated complaint filed against him. 

Dr. Md. Shamshe Alam of Amrit Dhara Poly Clinic in his written statement averred that he is a qualified BUMS (Bachelor of Unani Medicine and Surgery), he works in Amrit Dhara Poly Clinic as Public Relation Officer (PRO) cum Clinic Manager.  He does not give consultation and medical advice to the patients in Amrit Dhara Poly Clinic.  On 27th October, 2018, the patient Shri Hasmat Ali reported walking in the clinic and was attended by Dr. Amit Shokeen.  On 28th November, 2018, 29th November, 2018 and 30th October, 2018, during the follow-up visits, the patient again reported walking in the clinic and attended by Dr. Ashish Dabas.  After 30th October, 2018, the patient never reported in Amrit Dhara Poly Clinic.  
In view of the above, the Disciplinary Committee makes the following observations :-
1) It is noted that the patient Shri Hasmat Ali a 35 years old male, presented to Amrit Dhara Poly Clinic on 27th October, 2018 with complaints of fever, body ache and cough. He was examined and suspected to be case of viral fever. He was prescribed medication and advised blood investigations. The patient again reported to Amrit Dhara Poly Clinic on 28th October, 2018 where he was noted to have no fever, no body ache, but complaint of loose motion. He was prescribed Ringer's lactate fluid, Injection Emset, Injection Monocef, Injection Metro IV. His Blood Pressure was noted as 110/80, pulse rate-90 and temperature-96.40F. Thereafter, he again reported to Amrit Dhara Poly Clinic on 30th October, 2018 with complaint of pain in lower limb; his Blood Pressure was noted as 100/70 mmhg and  pulse rate-71. He was advised fluid DNS, Injection Emset, Injection Pantop I.V., Injection Monocef with Ringer's lactate fluid. On all these three days the patient was seen on OPD basis. As per the complaint and police representation, the patient was taken to Dr. Baba Saheb Ambedkar Hospital on 30th October, 2018 (no records of the said Hospital have been available to Delhi Medical Council) from where he was referred to Safdarjung Hospital.
It is noted that the patient was admitted in Safdarjung Hospital on 31st October, 2018 with complaints of fever, high grade chill rigors since five days. Not a known case of any systemic illness. Complaints of vomiting two episodes, abdominal distension and pain, not passing stool and ꜜurine output since one day, facial puffiness since one day, pedal edema(+). No history of PTB/BA/COPD. No history of DM/HTN/no addiction. No history of bleeding at any site.  No history of rash/ Burning micturition/shortness of breath /chest pain. No history of LOC/Seizure/head injury. On examination the patient was conscious and oriented. Patient had history of Hypertension, but stopped taking medicines two weeks back. Blood Pressure-139/22, Pulse Rate-107 CNS-S1 S2 (+) , RS-B/L AE(+), per abdomen soft, epigastric tenderness (+). CNS-NF-ND, Inj. Monocef 1g IV BD, Inj. Pantop IV OD,  Inj. Emset IV BD, Injection Lasix long IV stat,  T-Amlodipine 5mg OD, IVF/IONS @ 100 ml/hr O2 inhalation @ 6L/min, Nat-132, KT->6.2, Bun-70, S.Cr-1.7, T.Bill-4.7, D.Bil-3.4, AST-22293, ALT-1164, ALP-277.  Poor prognosis was explained to the attendants. The patient’s condition deteriorated with time despite treatment, eventually intubated. The Patient eventually went into cardiac arrest. CPR was started immediately but the patient could not be revived. He was declared dead on 01st November, 2018 at 01.45 a.m.  

2) As per the investigation of Shri Hasmat Ali reported by Prince Diagnostic Centre on 27th October, 2018 Neutrophil was 80 (range 40-75), ESR (Westergren) was 13 (range 0.00-10) and platelet count was 0.92 Lakh/Cumm (range 1.5-4.5) the Malaria Antigen was reported as negative. His platelet count done on 28th October, 2018 at Prince Diagnostic Centre was reported as 0.88 Lakh/Cumm (range 1.5-4.5). Similarly, the platelet count done on 29th October, 2018 at Prince Diagnostic Centre was 0.38 Lakh/Cumm (range 1.5-4.5). The ultrasound abdomen report dated 30th October, 2018 of Jain Diagnostic Centre gave the impression of Mild Hepatomegaly with fatty infiltration of liver (grade III); Edematous gall bladder wall with border line Splenomegaly and Mild ascites. The x-ray chest report dated 30th October, 2018 of Jain Diagnostic Centre gave the impression of Bilateral raised domes of diaphragm.
3) It seems that the patient Shri Mohd. Hasmat Ali was suffering from hyperacute liver failure? Viral. However, the management and investigations done by the treating doctors of Amrit Dhara Poly Clinic appears to be inadequate in view of the deteriorating condition of the patient as recorded in the notes of Safdarjung Hospital on 31st October, 2018. Further, the notes of doctors of Amrit Dhara Poly Clinic are lacking regarding the improvement or deterioration in the patient’s condition. The patient was being offered I.V. fluids and injectables daily on OPD basis and was never advised timely referral for admission.      

In light of above, it is the decision of Disciplinary Committee that there has been certain shortcomings in the treatment administered by doctors of Amrit Dhara Poly Clinic to the patient Shri Mohd. Hasmat Ali for which a warning be issued to Dr. Amit Shokeen (DMC No. 31005), Dr. Ashish Dabas (DMC No. 10752) with a direction that they should exercise due diligence in treatment of their patient’s, for future. It is however, clarified that the shortcomings in the treatment attributed to the doctors of Amrit Dhara Poly Clinic do not constitute act of recklessness or are patently wanton, to invite criminal liability.  

Matter stands disposed.  		
Sd/:			            Sd/: 		               Sd/:	
(Dr. Maneesh Singhal)     (Dr. Satish Tyagi)        (Dr. Amitesh Aggarwal)
Chairman,		       Delhi Medical Association,   Expert Member,
Disciplinary Committee     Member,                     Disciplinary Committee            
                                  Disciplinary Committee
The Order of the Disciplinary Committee dated 05th March, 2024 was confirmed by the Delhi Medical Council in its meeting held on 27th March, 2024.   
[bookmark: _Hlk155342131]The Council further confirmed the punishment of warning awarded by the Disciplinary Committee to Dr. Amit Shokeen (DMC No. 31005) and Dr. Ashish Dabas (Delhi Medical Council Registration No.DMC/R/010752).

The Council further observed that the Order directing the issuance of warning shall come into effect after 60 days from the date of the Order.  

This observation is to be incorporated in the final Order to be issued.  The Order of the Disciplinary Committee stands modified to this extent and the modified Order is confirmed.
                                                                                                  By the Order & in the name of
							           Delhi Medical Council 
	


							                       (Dr. Girish Tyagi)
		                                                                                Secretary 
Copy to :-
1) Smt. Ishrat Jahan, w/o- Late Mohd. Hasmat Ali, r/o- Jhuggi No.74, B-Block, JJ Colony Bawana,  Delhi.

2) Dr. Amit Shokeen, Through Medical Superintendent, Amrit Dhara Poly Clinic, B-Block, 873/874, 100 Feet Road, Jhanda Chowk, JJ Colony Bawana, Delhi-110039.

3) Dr. Md. Shamshe Alam, Through Medical Superintendent, Amrit Dhara Poly Clinic, B-Block, 873/874, 100 Feet Road, Jhanda Chowk, JJ Colony Bawana, Delhi-110039.  
  
4) Dr. Ashish Dabas, Through Medical Superintendent, Amrit Dhara Poly Clinic, B-Block, 873/874, 100 Feet Road, Jhanda Chowk, JJ Colony Bawana, Delhi-110039. 

5) Medical Superintendent, Amrit Dhara Poly Clinic, B-Block, 873/874, 100 Feet Road, Jhanda Chowk, JJ Colony Bawana, Delhi-110039.   

6) SHO, Police Station, Narela Industrial Area, Delhi-110040- w.r.t. letter dated 17.10.2019- for information.

7) National Medical Commission, Ethics & Registration Medical Board, Pocket-14, Sector-8, Dwarka, New Delhi-110077-for information & necessary action and further, Dr. Amit Shokeen is also registered with the erstwhile Medical Council of India under registration No.28346 dated 10.06.2006-for information & necessary action.                                         
                                                                     


 (Dr. Girish Tyagi)
                       	   				                                  Secretary
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